Tapudpuuii naker «Ilenciinuiny

(3arBepmxeno pimenasM Tapuduoro komitery AT « MOTOP-BAHK»Ne8 Bin 24.02.2022)

Basora kapTpaxyHKy — rpH
Crpox aii kapTku: 1 pik

Tun kaprku: Visa Classic/Visa Classic Chip PayWave// Visa co-brand PayWave /Visa Gold Chip PayWave

Buau onepauiii Ta mocJyr, o BXoaaTh 10
nakery

Po3mip komicii, rpu/%

1B

CTpOK Ta NOpsSAOK CILIATH

Twur ocCHOBHOI KapTKu

Visa
Chip
PayWave

Visa Classic¥ Gold
Visa Classic
Chip
PayWave/ Visa
co-brand

PayWave

PO3PAXYHKOBO-KACOBE OBCJIYT'OBYBAHHSA TNIATIDKHUX KAPTOK

BigkpuTTsi KADTKOBOIO PAXYHKY:

1.1.

Ba3oBuii maker mocayr 3 BiAKpUTTH
KAapTKOBOI0 PaxyHKY Ta pPO3PaxyHKOBO-
KACOBOI0  OOCJYrOBYBaHHSI  IUIATiIKHUX
KapToK®:

Bxiroueno no
BapTOCTi
00CITyroByBaHH
s TIaKeTy
Hociyr

60 rpu

bes
B

1.11

BiIKkpHTTsI KApTKOBOTO PaxyHKY

1.1.2

OdopmiieHHS Ta BHIa4a OCHOBHOT IIATiXHOT
KapTKH

113

3amMiHa  OCHOBHOI/HOJNATKOBOI  ILIATIKHOT
KapTKH (Mix 9ac TepMiHy Aii KapTku y pasi 11
MIOIIKO/KEHHS, MICHS 3aBEpIICHHS TEPMiHY
i, 3a iHINIaTHBOIO OAHKY)

1.14

Ilepeka3 KOIITIB 3 KapTKOBOTO PaxyHKy Ha
iHmmi paxyHok B cucremi AT ,MOTOP-
BAHK”

115

BukonaHHs omepaliiii 3a po3paxyHKamu 3
BHUKOPUCTaHHSIM IUIATDKHUX ~ KapTOK  3a
ToBapu/mocnyru 'y TopriBensHO-cepBicHii
Mepexi

116

HananHs BUNMCOK 3  KapTpaxyHKiB Ta
JOJATKIB 0 HUX Ha TMarepoBOMY HOCII mpu
3BepTanHi [epxatens no banky

1.17

HananHs BUNMCOK 3  KapTpaxyHKiB Ta
JIONAaTKIB Ha TIamepoBOMY HOCIi (mpu
3nificHeHHI (piHAHCOBOi omepamii) Ta B
CIIEKTPOHHOMY BHIVIAZAI y  OaHKOMarax
Banxy/6ankiB—naptrepiB (kpim AT «BAHK
KPEAUT AHEIIP», AT «Kpemobank»)

1.1.8

Bupjaua roTiBku y IyHKTax BHAadi TOTiBKH
banka

1.1.9

Bunauya rotiBkm uepe3 OaHkoMatdu OaHKiB-
mapTHEPiB

1.1.10

BHeceHHs IIaTiXKHOI KapTKH 110 CTOII-CIHCKY
IUIATDKHUX KapTOK, 3a SKUMH 3a00pOHEHO
MPOBENICHHS ~ Olleparii (32  iHIIIaTHBOIO
banky): JIOKaIbHUH CTOI-JIUCT Ta
MI>KHApOIHHUI CTON-JTHCT

1111

[Tepua 3mina [1TH-kony B 6ankomarax baHky
3a OJIMH KaJIeHIApHUI MicsIpb

B nenr HamaHHs mocmyrd /
omiata B TOTIBKOBIH ¢opmi
yepe3  kacy bamky  abo
noropipHe crimcanis 3 KP

O0c/1yroByBaHHs IVIATIXKHUX KapPTOK:

OdopmieHHss Ta  BHAa4a  JTOJATKOBOL
IIaTiHOT KapTku®

10 rpu 60 rpu

bes
I11B

B neHp HamanHs mociuyrd /
omiara B TOTIBKOBIH (opmi
yepe3 kacy bamky  abo
noroBipHe cricans 3 KP

2.2

3amiHa  OCHOBHOI/HONATKOBOI  IIATIKHOI
KapTKH (3a iHimiaTuBoro [lepikarens mig dac
TepMiHy Aii kKapTku y pasi il BTpaTu, 3MiHK
npizeuma)*

10 rpu 60 rpu

bes
I1/1B

B nens mHaganHs nocayru /
omaTa B TOTIBKOBiH (opmi
yepe3 kacy bamky  abo
noroBipHe crimcanHs 3 KP

2.3

3MiHa HEPCOHAIBHOTO  imeHTU(]IKAIIHHOTO
Homepa (mami - ITIH-xkom) B GaHKOMaTax
Banky/0aHKiB-iapTHEPiB

IInata HE BCTAHOBIIOETHCS

bes
I1/1B




2.4 | 3mina IIIH-komy ©6e3 3amiHM [UIATDKHOT Be3 B nenp HagaHHs nocayrd /
KapTKH 15 rpu 1B omatTa B TOTIBKOBif (opmi
gepe3 kacy banky  abo

noropipHe criucanHs 3 KP

2.5 | BHeceHHs IUIAaTDKHOI KapTKH O CTOMN-CIIMCKY IUIATDKHUX KapTOK, 3a SKUMH 3a00pOHEHO IMpOBEAEHHS Omepariii (3rifxHo
IIICHMOBOI 3asBU Jlepkareist):

2.5.1 | nokanbHUI CTON-TTHCT 5 rpH be3 B nenp HagaHHS TOCTyrd /
2.5.2 | MDKHapOIHUH CTON-JIUCT II/IB | orutatra B TOTIBKOBi dopmi
exs. 40 mon. CIIIA? yepe3 kacy banmky  abo
noroipHe ciucanHs 3 KP
3 | Po3paxynkoBi onepanii, 10 IPOBOJASATHCS 3 BAKOPUCTAHHAM INIATIHKHUX KAPTOK:

3.1 | Iepexkas 0€e3roTIBKOBUX KOILTIB 3 B neHs HamaHHS moCTyrH /
KapTKOBOTO  PaXYHKY 32 JOpy4CHHIM 0.5% s, 10.00 omjiata B TOTIBKOBIA opmi
kimienta 'y BigmineHax AT «MOTOP- »)7/0 MiH. 11,00 IpH . Bes yepe3 kacy bamky  abo
BAHK» Ha paxyHKd iHIHX OaHKIBCHKHX ¢ ﬂonagKOB{ KOMICTL IHOSCMITIX Oarci, ITIJIB | morosipue ciimcanus 3 KP

. . aHKlB-KOpeCHOH[[eHTlB)
YCTaHOB, KpiM TIepeKa3iB 3 KapTKH Ha
KapTKy

3.2 Hepe§a3 KOWITIB 3 KAPTKOBOTO PAXYHKY Ha . . Jlorosipre crmcanms 3 KP B

IHIIUM paxyHOK 3nilicHeHuii y BamoTi, | 1% Bix cymu onepanii B BastoTi KP be3 .
PO JleHb cncaHHsA kowTis 3 KP
BIIMIHHIH Bl BJIIOTH KAPTPaXyHKY [11B

3.3 | BapaxyBaHHS KOINTiB HAa KapTPaxyHOK Yy B nenw HamaHHs ocmyTH /
0e3roTiBKOBIit hopMi, KpiM: orJiata B TOTiBKOBIiH GopMi
- TEHCiId, COIiaJbHOI JOIOMOTH Ta yepe3 kacy banky abo
COLiaNbHUX BHUILIAT norosipHe ciucanHs 3 KP
- 3apOOITHOT IJIATH Ta 1HIIUX BUILIAT, SKIIO
KOMICifo 3a 0e3roTiBKOBE 3apaxyBaHHS Ha
KP crmauye mianpuemMcTBo-pod0oTOaBELb B
pamkax ykmagenoro 3 AT «MOTOP-

BAHK» JloroBopy mpo 0O0CIyroByBaHHS

MiANPUEMCTBA IO 3apaxyBaHHIO Ta BUAAUI

3apo0iTHOI  IIaTH 3  BUKOPHCTAHHAM

TUIATIXKHUX KapTOK;

- BIZICOTKIB 32 BKJIaJIlaMHU Ta CyM KOIITIB, 1110

3HaXOMATHCA  HA  PAXYHKaX —CTPOKOBHX 0,75% i, 1,00 rps be3
BKJIaJIB Ta BKJIQJIB HAa BUMOTY, BIAKPUTHX 1B
BIIMOBIIHO 70 yMOB JjoroBopie B AT

«MOTOP-BAHKY;

- CyM KOIITIiB, NEpepaxoBaHUX B MeKax

peamizamii KapTKOBHX MPOEKTIB AT

«MOTOP-BAHKY;

- CYM KpEAIUTHHX KOMITiB, OTpuMaHux B AT

«MOTOP-BAHK»;

- CyM KOWTiB, NepepaxoBaHUX 3

KapTKOBUX/TIOTOYHHMX PAaxXyHKIB (i3HYHHX

oci0, Bigkputnx B AT «MOTOP-BAHKy;

- CyM BHHAaropoiu 3a JOTOBOPAMH IIPO

HaJaHHi Tnochyr, ykmagennx 3 AT

«MOTOP-BAHK»

3.4 | Komicig 3a mpoBemeHHS pPO3paxyHKIB IIO 50 rpm Bes omicsane JIOTOBipHE
HEaKTUBHHUX PaxyHKax KilieHTis® P [1IB | criucanns 3 KP

4 HanaHHsI BUNIMCOK 3 KAPTPaxXyHKIB Ta 10JATKiB 10 HUX:

4.1 | Ha manepoBoMy Hocii y 6aHKoMarax banka [TnaTa HE BCTAaHOBITIOETHCS
(MiHi-BUIIHCKA)

4.2 | Ha mamepoBoMy  HoOCIl Ta/abo B [InaTa He BCTAaHOBIIOETHCS
eNeKTpOHHOMY  BurIani depes POS-

TepMiHaIH y Kaci banky

4.3 | Ha mamepoBoMy Hocii y B OaHKOMaTax [InaTa He BCTAaHOBIIOETHCS
Banky/6ankiB —mapTHepiB 0e3 3miHCHEHHS
(inaHcoBO1 oneparii

4.4 | Ha manepoBOMY HOCii Ta B €JICKTPOHHOMY [InaTa He BCTAaHOBIIOETHCS
BUIUIAAI B OaHKOMarax IHIIMX OaHKIB Ha Horosipne crnucanns 3 KP
TepHTopiI YKpalHH ,Hep)KaTe.Hﬂ B JCHb HaJaHHA

45 | B eNeKTPOHHOMY BUIIIAAI y OaHKOMAaTax [nocayru
AT «bAHK KPEJUT JHEIIP», AT 1 rpu be3
«Kpenobaux» I11B

4.6 | y BUIISIII TEKCTOBUX MOBIIOMIICHB uepe3 [lomicsiuHe IOrOBipHE CITHCAHHS
cucremy GSM-Gankinr 10 rpu H? miznimre 10 yucna HaCTymHOTO

MiCsILsT Ta B JICHb HaJaHHS
JleprkaTeneM 3asiBH IPO 3aKPHTTS




nociayru  GSM-0aHKiHT 3a
MOTOYHHI MiCsILIb KOPHCTYBaHHS

4.7 | Ha mamepoBoMy HOCII 3a NHCHbMOBHUM 3a OOMH eK3eMIUIp B JICHb
3amuToM KitieHta (3aBipeHOi mixmucamMu 50 rpi HaJIaHHA TOCIYTH, B TOTIBKOBIK
YIOBHOBa)XKEHHX  0Ci0 Ta IEYaTKOMO thopmi uepes kacy banky
Banky)

5. | Kacose o6ciyropyBanns®;

5.1 | IpuiimMaHHS TOTIBKH BiJl KII€HTIB IS 5 rpH
3apaxysaHHs Ha KP

5.2 | Bugaua rotiBku y kaci banky 6e3
BUKOPUCTAHHA IUIATDKHOI KapTKU (Kpim
BUNadi TOTiBKM Y  Kaci Banky 6e3. 0,5% min 20 rpu .

BUKOPUCTAHHS IUIATDKHOI KapTKH y pasi Jorosipae coucannst 3 KP
oTpuMaHHA Bix KiieHTa 3asBU Ha 3aKpHUTTS Jepxatens B [eHb HaJaHHA
KP) bes MOCITyTH / OIiaTa B TOTIBKOBIH

5.3 | Bunaua roTiBkH y ITyHKTaX BHIA4i TOTIBKH 1,5% + 5 rpH IIIB | dopwmi yepes kacy banky
iHIMUX OaHKIB HAa TePUTOPii YKpaiHu '

5.4 | Bunmaua .FOTlBKI/I y Kacax OaHKiB- 19%+5 rpu
napTHepiB

55 Bnnaqa FOTI.BKI/I y HyHKTE.lX Bnna'n" TOTIBKHA 1.5% + exp. 30 CLIA?
iHIMX GaHKIB 3a TepuTopiclo YKpainu

6. Po3mryk (3anuT), yTOUHEHHSI, TOBEPHEHHS, AHYJTIOBAHHS, 3MiHA YMOB, Mi/ITBepI:KeHHS MPOBeIeHHX NepeKasiB 3
BUKOPHCTAHHAM IVIATIKHUX KAPTOK, SIKIIO B Pe3yJbTaTi BCTAHOBJEHA BiACYTHICTH MiIcTAaB /1151 NOBEPHEHHS KOIUTIB:
6.1 | mpoBeneHUX B Mepexi baHkiB- mapTHepiB bes Jorosipue crucanHs 3 KP
10 rpu ITIJIB | (cuomcyeThes Michsl MPOBENECHHS

po3ciigyBaHHS)

6.2 | mpoBeneHUX B Mepexi iHmmx baHkiB Be3 Horosipue cmucanust 3 KP

80 rpH ITIJIB | (cumcyeThes Michsl MPOBENCHHS
po3ciigyBaHHS)
1. HAJAHHSA KPEJUTY Y ®OPMI OBEPJIPADTY
1. Hananus HecaHkuioHoBaHOro osepapadry 36 %
(Bim cymm 3a00proBaHOCTi, BiJICOTKIB
piYHHX)
MPOBEJEHHS PO3PAXYHKIB 3 HAPAXYBAHHS BIJICOTKIB HA 3AJIMIIOK KOLITIB HA KAPTPAXYHKY
1. [TpoBeneHHs po3paxyHKIB 3 HAPAXyBAHHS HapaxoByeTbcs Ta CrmadyeThes
Ta 3apaxyBaHHs Ha KP  BijcotkiB 3a 105% bes BIAMIOBiHO 10 yMOB [loroBopy
KOIITAMA Ha KapTKOBOMY paxyHKY ' [AB | msxom 3apaxyBanHs Ha KP
(BiICOTKIB piYHUX) Jepxatens
VI. | CACTEMA JAUCTAHIIAHOI' O OBCJOYTIOBYBAHHSI «MOTOP-ONLINE»
1. [TigKmroYeHHs 10 CHCTEMH AUCTAHIIITHOTO Bxoauts 1o ckmamy kowmicii m. 1.1 bes | B JICHb HaJIaHHS
00CITyroByBaHHS IIIB | mocayru/omiata B TOTIBKOBiH
dopmi uepe3 kacy banky a6o
noroipHe crimcanHs 3 KP
2. Bigkarouennus Big CHCTEMU Bxoautk 10 cxinagay komicii m. 1.1 be3 | B JIeHb HaJJaHHS
JIMCTaHIITHOTO 00CITyrOBYBaHHS IIIB | mocayru/omiata B TOTIBKOBid
dopmi uepes kacy banky abo
noroipHe crincanHs 3 KP
VII. OINIEPAILIII 3 NPOBEJEHHS PO3PAXYHKIB B CHCTEMI JUCTAHIIIMHOI O OECJIYTOBYBAHHS «MOTOP-
ONLINE»
1. [epeka3 KOIITIB MIX BJIACHUMHU Bxoauts 1o ckmamy kowmicii m. 1.1 bes | B JIEHb HaJaHHSA
paxyHkamMu B Mexax cucremu AT [1IB | nocnyru/omnata B TOTIBKOBIif
«MOTOP-BAHK» ¢dopmi uepe3 kacy banky abo
noroBipHe crimcanHs 3 KP
2. [epeka3 KOIITIB 3 KAPTKOBOTO paXyHKY Ha Bxoauts no ckmamy kowmicii m. 1.1 bes | B JIeHb HaJlaHHS
iHIMI paxyHOK B Mexax cucremu AT [1IB | mociayru/omiata B TOTIBKOBil
«MOTOP-BAHK» dopmi uepes kacy banky abo
noroipHe crincanHs 3 KP
3. [Tepeka3 KOIITIB 3 KapTKOBOTO PaxyHKY 0,3% bes | B JIeHb HaJaHHS
¢bi3u4HOT 0co0KM Ha IHIIMK PaXyHOK 1032 [1IB | mocayru/omiata B TOTIBKOBil
cucremoro AT «MOTOP-BAHK» ¢dopmi uepe3 kacy banky abo
noroBipHe criicanns 3 KP
4| Tlepeka3 KOWITIB 3 KapTKOBHX paxyHKiB Bxoauts 1o cknany komicii . 1.1 bes | B JIeHb HaJaHHA
¢ismuHEX oCci6 Ha IENO3WTHI/KpemuTHI [IIB | mociyru/omnata B TOTIBKOBIH
paxynku B mexax cucremu AT «MOTOP- dopmi uepes kacy banky a6o
BAHK» noroBipHe cricanns 3 KP
Mpumirkn:

- napani Tapudu cTaryiotscs y rpuBHAX 1o Kypcy HBY Ha naTy cTATHeHHs, IUIAXOM CIHCAaHHS 3 KapTPaxyHKy, CTSATHeHa baHKOM IUIaTa He MiUIsIrae IOBEPHEHHIO;




2~ Ge3 BpaxyBaHHS KOMICiHl iHIIMX OaHKIB;

- maTa CTATYEThCA B NEPIINH poOOUHIl eHb KOXKHOTO MiCAIlS 3 TACHBHOTO 3aJIMIIKY KOIITIB. Ilnara CTAryeThes, MOYMHAKOUM 3 MICAIA, HACTY ITHOTO 33 MiCSIeM, B IKOMY PaXyHOK
Gy/10 BH3HAYCHO, SIK HEAKTUBHHUI. Y BHIAKY, SIKIO PO3MIp 3aJMIIKy HAa MOTOYHOMY PaxyHKY MEHIIE HDXK po3Mip Tapudy, MMOMICSYHA IUIaTa 3a HEAKTHUBHHIl PaxyHOK
BCTaHOBJIIOETHCS Y PO3MIpi 3aJIHIIKY KOIITIB HA PaXyHKY. 3 IOTOYHHX PaxyHKiB B iHO3EMHIH BAJIFOTi KOMICIisl CTATYETBCS y BAJIOTI PAXyHKY JUIs TIOAAJIBIIOTO TPOAAXKY Ha
MBPY Ta 3apaxyBaHHS Ha paXyHOK JJOXOJiB OaHKy B HAIliOHAJIbHIH BaJIIOTI.

HeakTuBHHIT paxyHOK — Iie PaxyHOK, 3a SKHM IpoTsroM 180 kaleHHapHHX [JHIB BIACHHKOM PaxyHKy He OyJI0 BUKOHAHO 5KOAHOI mpuOyTKOBOI a60 BUAATKOBOI omeparii (B T.4. 3a
JIOTIOMOTOI0 IUIATIKHOT KAPTKHU), 32 BUHATKOM OIlepaliiil HapaxyBaHHs BiJICOTKIB i CIMCAHHs KOMICIHHUX BHHAropoJ.

4. odopmienns Ta 3amina kapTok Tumy Visa Classic ne 3xiiicHioeTses. Y pasi HeobxinHOCT 3aminn ocHOBHOT/M0AaTKOBOT KapTku Ty Visa Classic, oopMITIoI0TECS KapTKU THITY
Visa Classic Chip PayWave.



